
Eligibility Criteria:
þ  �Windows must be installed in conditioned living spaces within a single-family home.  

New construction, manufactured homes and multifamily dwellings do not qualify.
þ  Must have a heat pump, electric furnace or radiant electric heating system for whole-home heating.
þ  Maximum number of windows allowed per rebate application is 13 windows per home.
þ  Rebate is only available on complete window replacements. 
þ  NFRC labels must be submitted for each application and meet ratings listed on Duke Energy rebates for your state.

Not Eligible:
ý  Windows installed in natural gas- or propane-heated homes
ý  Window repairs
ý  Sliding glass doors
ý  French doors
ý  North-facing windows
ý  Window replacements in garages or unconditioned areas
ý  Windows less than 12 sq. ft. total
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 Energy-Efficient Window Replacement Form
This program is only available to Duke Energy residential electric customers residing in single-family homes including condos,  

townhomes and duplexes with whole-home electric heating. New construction, manufactured homes and multifamily residences do not qualify.

Window installation completion date (required): Click or tap  
to enter a date.

Indiana – Residential Smart $aver Program – Energy-Efficient Windows
Please note that you must install NFRC-labeled windows with a U-factor of ≤0.24 and SHGC of ≤0.40. 

Your rebate application must include a digital copy of your paid invoice, your Duke Energy account number and NFRC 
label from one of the windows (or one of each qualifying window with different ratings).  
Sliding glass doors, French doors and north-facing windows do NOT qualify.

Application will only be accepted within 60 days of window installation date.

Window 
Number

Window-facing 
direction  

east, south or west
NE, SE, NW, SW windows 

should be submitted as 
EAST or WEST

Width Height
Total Sq. Ft. 

(WxH)
U-factor

(Maximum 0.24)

Solar Heat Gain 
Coefficient

(SHGC) (Maximum 
0.40)

1 Example: East 3.12 4.72 14.73 .23 .35

2 Example: East 2.5 5.0 12.50 .24 .40
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https://www.duke-energy.com/home/products/smart-saver
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